HYBREX

The Affordable Hospitality Solution

We offer more than just a telephone system!

Hotel / Motel Call Accounting

Telephony

Call Recording

Intercom / Paging Ability

System Redundancy option

Two Way Radio Interface

Voicemail - Unified Messaging
Access Control

Up to 1000 Extensions
Emergency Features

PMS Interface

IP DECT
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HYBREX

When arriving at a Hotel or an Apartment room for that long awaited holiday, your guest
accommodation should be inviting and simplistic to make their stay pleasant and enjoyable.

So it's important that every technology feature that is included in the room is user friendly
and not complicated or frustrating to use.

This is why the Hybrex system is known worldwide for its quality and simplicity of operation
for guests using the system, as well as rotational staffing requirements of a venue.

No matter what type of guest accommodation you’re providing, whether it be a motel, hotel,
serviced apartments, aged care facilities or a nursing home, having the ability to provide a
simple and effective solution for your guest is the answer. This type of service is always
welcome by guests who stay on a regular basis and is always a deciding factor when
considering repeat stays.
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HY”BREX
About Hybrex

Hybrex telephone systems have been available in Australia since 1989.

As such we now have 26 years of experience behind us in servicing business
communications needs and the Hospitality industry in particular.

In other parts of the world, our product is marketed under the name of TransTel
Communications with our systems now sold in more than 53 countries.

Since being introduced to Australia, we have supplied in excess of 50,000 Hybrex
telephone systems to our Channel Partners across Australia. Many of these systems
have been installed into Hospitality venues, such as Hotels, Motels, B&B’s, Serviced
Apartments and Apartment buildings, including a number of Four Star and higher
rated venues.

Awareness of Hybrex products has increased significantly over time with many
businesses, including Hospitality venues, choosing Hybrex systems for their needs.
The popularity of Hybrex systems has been attributed to the features and reliability
of the product, and the commitment by our Channel Partners to support the products
across Australia.

Hybrex has been commended on the
number and usefulness of features
available on its systems by Hospitality
operators all over Australia. We continue
to research the needs of the Hospitality
industry, endeavouring to develop new
solutions to meet the needs of the
industry and their guests.

In addition to telephony capabilities, Hybrex also offers specialised features such as
Access Control, Paging, and Intercom solutions. These features and many others
are available on our one operating system, reducing the need for multiple systems
and their cost.

In addition to the existing Emergency features of Hybrex a new feature has been
added. Known as the “Emergency Evacuation Alert” this new feature allows the
venue operator to trigger the playing of a pre-recorded message in the event of an
building emergency event. This recording, once activated, can be played through
every Hybrex handset speaker including Hybrex AH99 Analogue telephones
connected to the system without the need for anyone to lift up their telephone
handpiece. The trigger point - a press-button switch connected to specific ACP
phone - would normally be located in the Reception area.

Utilising this feature in the Hospitality industry enables considerable benefit in that
venue operators can easily communicate such an event to their Staff and Guests,
alerting them to danger so everyone can be evacuated to safety in a timely manner.
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HYBREX

Hybrex Systems : Hospitality Features
Empowering you to meet the needs of your guests

Emergency Evacuation Alert feature,
in the event of an Emergency situation
occurring.

Emergency features
including Emergency 000 call priority,

and Emergency Conferencing Calls.

Lockdown Alert Feature,

in the event that the building is sealed off.

Paging Capabilities,
for any announcements to all PA, Digital
and Hybrex Analogue telephone points.

Access Control
with PIN, Swipe Card, and Fob solutions.

Intercom capabilities
for contacting staff or guest.

Property Management Systems Interface.

Auto Attendant
to manage and direct callers to the right
area of your organisation.

Standard Voicemail available

VolP capable (NBN compatible)
Enabling access to reduced call rates etc.

Advanced Voicemail to Email feature.

Call Recording
with storage capability available indefinitely.

Fully functional basic Hotel / Motel Call
Accounting solution.

Virtual Conference rooms available
Room to Room dialling.
Room Phone Budgets.

Fully functional Telephone System
with capacity of up to 1000 rooms.

IP DECT Phone Integration.
Two-way Radio Interface.
Video Door Phones (Future)

System Redundancy available.

For more information on the Hybrex product range

please contact your local Hybrex Dealer :

GDS Myteid IP Communication Series
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